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Introducing “Super Transfer”

What is “Super Transfer”?

A new international remittance service on the Warba Bank’s mobile application which will
enable Warba retail customers to transfer funds internationally to predefined beneficiaries
in an easy and convenient way.

What are the benefits of sending money through “Super Transfer”?
“Super Transfer” is a unique service that offers the following:

* Quick and easy usage

= Competitive FX rates

= Possibility of tracking transaction status

= Multiple payout channels

= Guarantee for beneficiary to receive full amount remitted

How can | send money through “Super Transfer”?

Remittances can be initiated from the Warba Bank’s mobile application under the services
section titled “Super Transfer”.

How can | use “Super Transfer”?

Individual retail customers with at least one active KWD account with Warba Bank can
utilize this service.
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Which countries can | send money to using “Super Transfer”?

Remittances can be sent to 31 countries in the local currency of the destination. The below
table illustrates the list of the countries along with the channels that can be used for
remittance.

Australia AUD Bank to Bank
Bangladesh BDT Bank to Bank
Egypt EGP Bank to Bank
Austria EUR Bank to Bank
Belgium EUR Bank to Bank
Cyprus EUR Bank to Bank
Estonia EUR Bank to Bank
Finland EUR Bank to Bank
France EUR Bank to Bank
Germany EUR Bank to Bank
Greece EUR Bank to Bank
Ireland EUR Bank to Bank
[taly EUR Bank to Bank
Latvia EUR Bank to Bank
Lithuania EUR Bank to Bank
Luxembourg EUR Bank to Bank
Malta EUR Bank to Bank
Netherlands EUR Bank to Bank
Portugal EUR Bank to Bank
Slovak Republic EUR Bank to Bank
Slovenia EUR Bank to Bank
Spain EUR Bank to Bank
India INR Bank to Bank
Indonesia IDR Bank to Bank
Nepal NPR Bank to Bank
Pakistan PKR Bank to Bank
Pakistan PKR Mobile Wallet
Philippines PHP Bank to Bank
Philippines PHP Mobile Wallet
Sri Lanka LKR Bank to Bank
Thailand THB Bank to Bank
Turkey TRY Bank to Bank
United Kingdom GBP Bank to Bank

What are the available modes | can use to transfer money using “Super Transfer”?
The 2 modes available to transfer money through “Super Transfer” are as follows:

=  Bank Account transfer: Customers can transfer money from their active KWD
accountin Warba Bank to the bank account of the beneficiary.

= Mobile Wallet transfer: Customers can transfer money from their active KWD
accountin Warba Bank to the mobile wallet of the beneficiary.
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How can | add a beneficiary to transfer money through “Super Transfer”?

Beneficiaries can be added through the Warba mobile banking application under the
section for “Super Transfer”.

What are the limits assigned for transferring money through “Super Transfer”?

= KWD 3,000 limit per day (cumulative)
= KWD 37,500 limit per month (cumulative)

What are the fees and charges for sending money through “Super Transfer”?

KWD 2 transfer fee will be charged for each transaction regardless of the amount of the
transaction.

How will my amount be refunded in case the transaction is cancelled using “Super
Transfer”?

In case of arefund, the KWD equivalent amount will be credited to the customer’s account
used at the time of transfer excluding the transfer fee.

How can | check the status of the transactions executed?

A tracking number will be generated once the transaction is executed and the same
tracking number can be used for checking the status of the transactions in real time.

Can | use “Super Transfer” in branches?

“Super Transfer” service is only available in the Warba Bank’s mobile banking application.

How will | pay for the “Super Transfer”?

Any of the active KWD account selected by the customer during the transaction will be
debited for this service.

How can | see the Forex rate for the transaction?

Transaction details will be displayed including the forex rate, principal amount and the
transfer fee for customer to accept before the transaction is concluded.
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What are the general terms for using “Super Transfer”?

» Customer to have at least one active KWD account

= Customer to have at least one active beneficiary

= Customer to accept general terms and conditions

= Customer to accept the quote calculation before transaction can be concluded
= Customer to validate beneficiary details in order to transfer

= Customer to specify the purpose of payment

Is “Super Transfer” available for local and international transfers?

“Super Transfer” is only available for international transfers.

What s the difference between “Super Transfer” and the normal international transfer?

“Super Transfer” has the option for remitting to 32 countries (bank to bank and mobile
wallet) with competitive forex rates and no charges imposed fromthe correspondentbank
or the beneficiary bank.



